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1. O0mHe MnoJiosKeHust

|.1. Hacrosimee Ilosodenue O TNOPsIKE PAacCMOTpeHMs OOpalieHuit rpaxian
MY HUIIAIATFHOTO JIOIIKONBHOTO 00pa3oBaTellbHOro yupexaenus «/letckui cajl No 19y
(nanee — JIOO) paspaboraHo B COOTBETCTBUM C (DejiepallbHbIM 3aKOHOM Poccuiickoi
dejeparn oT 29.12.2012 . Ne 273-®3 (pen. ot 30.12.2021) «O6 obpasosanuu B
Poccuiickoit Mesiepaiiun» (C U3M. U JIOIL, BCTYIL. B CHIJIY C 01.03.2022);, dejepalibiibiM
sakonom Poccuiickoit @eneparmn ot 02.05.2006 r. No59-®3 (pen. or 27.12.2018) «O
HOPSIJIKE paccMOTPEHHUS obpatieHuii rpaxan Poccuitckou depepaltimn.

[ToJIoKEeHHeM  peryJiMpyloTest — [IPaBOOTHOIICHHMS, — CBA3aHHbIC ¢ peajusaimc
rpaxianutom PO sakperuiennoro 3a num  Koneruryuuen P@ npasa obparenusi B
opraibl  MECTHOrO  caMmoOyIlpaBlieHHs, YCTaHaBIMBACTCs — IOPAJIOK  PAacCMOTPCHHMS
obpatiienuit rpaxian B ajmunucrpanuio  J100.

1.2, Opranusaimst paGoThl ¢ obpalleHnsaMe rpaxan B aqvunuctpaimio JIOY sejeres
5 coorsercreun ¢ Koneruryuueit P®, denepanbhbiv 3akonom ot 06.10.2003 1. Ne 13 1-
®3 (pen. o1 30.12.2021) «OO6 oOmMX NPUHITATIAX OPraHU3aIlMK MCCTHOTO
camoyrpasiienus B P®, dejepanbhbim 3akonoM Poceniickoit ®ejiepaimn o1 02.05.2006
r. No59-D3 (pes. ot 27.12.2018) «O nopsijike pacecMoTpenus oOpalienui rpaxian
Poccuiickoit Meneparmny, Yerasom JIOO n nacrosimM [ lonoxennem.

Opraunszais paboThl ¢ THCHMEHHBIMM M YCTHBIMH OOpallleHHUsIMA I'paial JI0JDKHa
obecrieynBaTh HEOOXOJMMBIC  YCIOBHS JUIs  OCYIIECTBIICHUS  IIPC/IOCTABJICHHOIO U
rapanTuposaHHoro rpax/anam Koncruryuuei PO npasa o0pamarhes ¢ 1pe/uloKeHUsIMH,
3asBJICHUAME M KalloGaMu B TMCbMEHION U YCTHOM (opme.

|.3. YeranosieHnbiii nactosiM [ looxkenneM nopsijiok pacecMoTpetins oopalicHui
Fpakiial  pacHpocTpaHsercs Ha Bee ofpallleHus Mpaxall, 3a UCKIIOUCHHEeM oOpalieHnH,
KOTOpBIC TTOJUIEKAT PACCMOTPEHHIO B HHOM TIOPSJIKE, YCTaHOBJICHHOM (heepallbHbIMIK
KOHCTUTYIIMOHHBIMM  3aKOHAMK M MHBIMH  (pejlepalibHBIMKM 3aKOHAMM, @ TaKKe [HCCM,
HCIOJIHEHHBIX HA O(HIMANBHBIX Olankax —y4peJIeHWH, opranusanuii, [pepusTui,
[HOJUTMCAHHBIX HUX PYKOBOJMUTEISIMU, YHOJIHOMOUYCHHBIMM  Ha TO JIMIAMH, KOTOPbIC
paccMaTpUBaAIOTCS B MOPSJIKE, YCTAHOBJICHHOM JUls OOIICH KOPPECIION/ICHIIMA.

1.4, Yeranosienubiit nacrosium [lonoxkenneM mopsiylok paccMoTperus obpaiieHui
PpakJlal  paclpocTpaHsercss Ha NPaBOOTHOMICHMS, CBS3aHHBIC € PaccMOTPCHHCM
obpallieHuil  MHOCTPAHHBIX TpakiaH | JiMil  0e3 rpaxjiancTBa, 33 HMCKIIOUYCHHCM
cliyvaen, YyCTaHOBIICHHBIX MEJTYHapO/IHBIM JIOTOBOPOM Poccuiickoi CDCJI,CDE[II]/]H HITH
(hejiepalibHBIM 3aKOHOM.

OGpalleHns Ppascial MoCTyNAIoT B BUJE [PEJUIOKEHNH, 3agBieHu 1 xkaiob.

[Ipejuioskenue — oOpallleHle rpaj<ial, HalpaBJICcHHOE Ha YIIYUHICHUC JCSTCILHOCTH
J1OO.

3asBleHure — 00pallleHue B [EJSIX PealM3alliy 1IpaB U 3aKOHHLIX HHTEPECOB I'Ppai¢Iatl.

Kanoba — obpanienne ¢ TpeboBaHUEM O BOCCTAHOBICHWM 1paB W 3aKOHHbBIX
MHTEPECOB IPaklaH, HAPYIICHHBIX JCHCTBUAMU (Ml Oe3/1cHCTBIUEM) COTPY/IHNKOB J100,
a taioke permenusimu ajiMuuancrpanun J100.

[loBTOPHBIMK CYMTAIOTCST OOpALICHUS, TTOCTYIIMBIIKE OT OJIHOIO U TOIO KC JIMIA 110
OJIHOMY W TOMY JKE€ BOIPOCY, CCIM CO BPEMECHM T0JIa4M [ICPBOIO  HMCTCK  CPOK
paccMOTpeHHs WM 3asBUTEIb He yJIOBJICTBOPEH JaHHBIM eMy oTseToM. [Tncbma ojioro 1
TOIO JKe JIMLA U 110 OJIHOMY W TOMY K€ BOIIPOCY, HOCTYMHUBIIIKE /IO MCTEHUCHUs CpOKa
pPaccMOTPEHUSI, CUUTAIOTCS TIEPBUYHBIMH.




AHOHMMHBIMM CUMTAIOTCS [UCbMAa TpaxaaH 0e3 ykasanus (amuiMu, ajapeca, 110
KOTOPOMY JIOJKEH ObITh HallpaBJIeH OTBET, 110 TAKUM OOpallleHnsM OTBET HE JIacTCs.

1.5. Ilpn paccmorpenun oOpaiienus He JIONYCKAGTCs pasrilallicHUe  CBEJICHUI,
cojJiepiKalluXxcss B OOpallleHWH, a TakkKe CBEJCHHH, KacaloUMXCs YacTHOW IKH3HM
rpakjiatnna, 6e3 ero corslacust. He sigiisiercst pasrianieHueM cBejIeHUM, CojiepiKalinxces B
oOpalllcHuu, Harpas/ieHUe TUCEMEHHOrO o0pallleHdst B rocylapcTBeHHbIH oprat, opran
MCCTHOI'O CaMOYTIpaBJIEHHs WJIK JI0JKHOCTHOMY JIMILY, B KOMIICTCHIIUIO KOTOPHIX BXOJUT
penieHue MocTaBIeHHbIX B 0OpallieH|e BOIIPOCOB.

1.6. 3asenyromuit JIOO cucremaruuecku ananusupyer W obobuiaer obpatieHus
rpajk/iat, COJICpKallMecs B HUX KPUTHYCCKUE 3aMEYaHusi, C I1eJbI0 CBOCBPEMEHHOI0O
BBISIBJICHUSL W YCTPAHCHHUS IPUYMH, MOPONIAIOIUMX HapylIeHHe 1paB WU OXPaHACMbIX
3aKOHOM MHTEPECOB I'PasKIAHL.

2. llpaBo rpaxjaan uHa obGpaienue

2.1. I'paxknane umeloT nmpaBo oOpalaThes JIMUHO, B YCTaHOBIEHHOH Qopme, a Takike
HaNpaBJsATh MHIAMBUJlyalIbHbIE W KOJUIGKTUBHBIE NUChMeHHbIC obpauretuns B JIOO nubo
JIOJPKHOCTHBIM JIMIAM.

2.2, Tpaxnane peanusyloT mpaBo Ha obOpaienne cBOGOJIHO M JI0OPOBOJILHO, HE
Hapylias 1paB U CBOOOJIBI JIPYI'UX JIMII.

2.3. ®opma obpariieHus rpaxJiaHaMy BLIOUPAETCsl CaMOCTOSITELHO.

2.4. PaceMoTpenue obpaliieHuii rpa;ian ocynecTrisercs 6eciuario.

2.5. llpn paccmorpenun obpanienus B JIOY rpaxianun umMeeT Npaso:

- llpejicrapnaTs  J10MOMHUTCIBHBIC JIOKYMEHTHI M MaTepuaiibl, JIMbo obpamarses c
1pocsooi 00 ux nerpeboBanmy.

- 3HaKOMHUTBCS € JIOKYMEHTaAMH M MaTepHaliaMd, KacalolMMKCS  PaccMOTPEHHs
obpalllenus, ecid 3To He 3aTparuBaeT rnpasa, CBOOOJIbI M 3aKOHHBIE HHTEPEChl JIPYIHX
JMIL,  CCIM B YyKa3aHHBIX JIOKYMEHTaX W MarepuaiiaXx He COJICpP)Karcs CBEJICHMS,
COCTABJISIIOIIME TOCYJIAPCTBEHHYIO WJIM HMHYIO OXpaHsiemMyio ¢ejiepaibibiM  3aKOHOM
TanHy.

- llomyuars nmMcbMeHHBIH OTBET 110 CYHIECTBY MOCTABJICHHBIX B oOpalieine BOIpocos, 3a
HCKJIIOYEHHUEM  Clly4aeB, ykKazaHHblX B ILIL 6.4, 6.8 nacrosmero llonoxenus uim
YBEJIOMIICHHE O liepeajipecaliii MMCbMEHHOIO 00pallleHUsT B IOCYIAPCTBEHHBIC Opraibl,
Oprai MECTHOI'O CaMOYIIpaBJICHUS WIIK JIOJDKHOCTHOMY JIMILY, B KOMIICTEHIIMIO KOTOPBIX
BXOJIMT pellieHHe [OCTaBICHHBIX B OOpallleHUH BOIIPOCOB.

- OG6pamarecst ¢ >kano00i Ha NPUHATOC MO OOpaleHMIO pelICHUC WM JICHCTBHE
(GesjieiicTBue), a TAKIKE € 3asIBICHUEM O MPEKPAIICHUH PACCMOTPEHUs 0OpaleHus.

3 Tpebosanusi kK NOpsy/IKY HHPOPMHPOBAHNUS I'PAKIAAH O PACCMOTPCHHH
oOpaleHui
3.1. CaeJieHust 0 MecTe HaXO0XKJICHUS JIONIKOJIBHOIO 00pa3zoBaTelIbLHOr0 yupeik/ieHus,
[TIOYTOBOM aJipece JUlsl HallpaBlieHUst 0OpallleHUi, O CIIPaBOYHbBIX Telie(DOHIBIX HOMEpax
W ajjpece DJICKTPOHHOW I10YThl JUISl HAIpaBieHWss oOpalleHuil  pasMellieHbl  1a
opuUHaILHOM calTe JIOUIKOIBHOTO 00pa3oBaTelbHOr0 yupexkicuus B cetu Mnrepner:
http://mdoul9.edu.yar.ru

3.2, llouroselll ajipec jomikoinbHOro obpazoBarTenbHOr0 yupexiachus: 150057 ropos
sApociasie, 1poesyrt Martpocosa, jiom 7 a.




Tenedou(pl) ns crnpaBok 1o oOpalleHUsIM TIpakjaH, JHUHOMY IIPUCMY
(4852)44-05-32.

AJIpec  DJICKTPOHHOM  1o4Thl  Juis  npuéma  obpanicHud  rpax/iaH:
vardouO19.yaroslavl(@yarregion.ru

Howmep tenedakca juist npuema obparenuii rpaxian: (4852) 42-27-00.

3.3, CamocrosTenpHas Hepejaya 3asBHTCIAMH  [HCBMEHHBIX — 0OpalleHui, ¢
JIOCTaBKOM 110 [10YTE MJIM KypbepoM, Harpamisercs 1o azapecy: 150057, ropoj
sIpocitasiib, 1poesjt Marpoconsa, jiom 7 a.

I pachuk padomot 0na nooauu oopaweruii:
[IOHCJICIIBHUK, BTOPHUK, cpejia, 4erBepr, isituuiia- ¢ 8-30 jio 17-00;
o0e¢jieHnbli nepepsis - ¢ 12-30 10 13-30.
3.4. lla odunmnanpHOM caiiTe JOIIKOJBHOTO 00pa30oBaATEILHOIO YUpPEKJICHHUS, Ha
HH(OPMAIMOHHBIX  CTEH/IAX JIONIKOJILHOIO 06pa3oBaTe/IbHOr0 yUpexkIeHUs JI0JDKHA
ObITh pa3MellieHa clIe/IyIoIIas HH(OpMaIlus:
MECTO HAXO0XKJICHUS JIOIIKOJILHOI0 00pa30BaTe/IbHOI0 YUPEIK/ICHHUS;
-~ HoMmepa Tesie(poHOB JUIs CIIPABOK, ajjpeca JIEKTPOHHOM 110YThI, ajgpeca OpUIIHaIILHOIO
cailTa JIOIIKOJLHOIO 00pa3oBaTe/IbHOIO YUPEIKICHHUS;
- [OpsiJIoK 00XKajloBaHusl pellieHU W JielcTBUE (Oe3/1IeHCTBUS) JIOJDKHOCTHBIX JINIL
JIOIIKOJIBHOTO — 00pa30BaTeILHOIO  YUPEHKJICHUST B pamMKax pacCMOTPeHMs M 110
pesyJibTaTam paccMoTpeHus obpalliieHus;
- M3BICUCHMS M3 HOPMATUBHBLIX IIPABOBBIX AaKTOB, perJIaMEHTUPYIONIMX paboTy ¢
0OpallCHUSIMU I'PaXIa.
3.5. HWndopmaumss 06 opranuzanMy  paccMOTpeHusi  obpauienuii  rpajxjiai,
pasmeniaerces Mnpu BXoJie B JIOUIKOJIbHOE 00pa30BaTe/IbHOC YUPECHK/ICHHUE.
3.6.  Jlnsg nomyuenns unHboOpMalUM O NOPSJKE PAacCMOTPEHUs OOpalleHuii rpaiane
oOparatores:
-~ JIUYHO B JIOUIKOJIBHOE 00pa3oBaTeiibHOE YUPCIKIICHUC,
- 110 TenedoHy;
- BIIUCHbMEHHOM BHJIC IIOYTOM B JIOIIKOJBHOE 00pa3oBaTe/IbHOC YUPCIKJICHUE;
ICKTPOHHOM MOYTOMN B IONIKOJIbLHOE 00pa3oBaTeiibHOE YUPCHKICHHUE,
- Ha CaWr.

4. TpeboBanusi K NUCbMEHHOMY 00OpaleHHI0

4.1. B 1mmceMeHHOM oOpallleHHd Trpaxk/iaH B 00s3aTelibHOM OPSIIIKE YKa3blBACTCs!
nanmenosanue JIOO, 6o dhaMuius, UMsi, OTHECTBO COOTBETCTBYIONIEIO JIOJHKHOCTHOIO
mua wim ero Jjlojpkioctsh B JI0OO, a Takke ¢Boo, UM, OTUECTBO, TOYTOBBIM ajpec, 110
KOTOPOMY JIOJDKEH OBITH HalpaBlieH OTBET, YBEJOMJICHHE Iepeajipecallii obpalletns,
U3J1aracT CyTh IPeJUIOIKCHUsI, 3asBJICHUS WU )KaJIOObl, CTABUT JIMUHYIO [1OJIITNUCEH U JIATY.

4.2. B ciyuae HeoOXOJMMOCTH B MOJITBEPXKJICHHE CBOMX JIOBOJIOB I'Pay<JaHui 110
[TUCBMCHIOMY  00OpallleHUIo Mpuiiaraer JOKYMEHTHI M MaTepualbl JIMbO HX KOIUH,
KHW)KKH M OPUT'MHAIBI MHBIX JIOKYMEHTOB, PUIIOKEHHbIC K 0OOpalieHUsIM, BO3BPAIIAOTCS]
3as8BUTEIIAM 110 UX IIpockie.

4.3. Obpauenue, nocrynusiiee B JIOO 1o undopmanuoHibM — cucteMaM 00I1ero
[10JIL30BAHUS, MOJUICKUT PACCMOTPEHUIO B IOPSJIKE, YCTAHOBJICHHOM  HACTOSIIIMM
[TonoxenueM.



4.4, I'paxJlaHMH HAMPaBIISIET CBOE ITUChMEHHOE o0pallieHe HENOCPE/ICTBEHHO Ha UMS]
3asejytontero JIOO unm ero 3amectureeil.

4.5. Ilucbmennoe obparieHue MoJUIKUT 0053aTeIbHOM PerucTpalny B TeUeHUE TpeX
JIHCH C MOMEHTA IOCTYIIICHHMSI.

Bee nocrynaromue B JIOO nuchMeHHBIe oOpaiieHust rpaxkial  IPUHUMAOTCs,
YYUTBIBAIOTCS, PErUCTPUpPYIOTCs. PerucrpanivoHublél HMHJIeke oOpautieHus  rpax/jan
yKasblBacTCsl B MMMChbMEHHOM O0OpalllcHUM, KOTOPBIH CTABUTCSl B HMJKHECM [PABOM  YIJIy
IICPBOI'O JIKCTA.

4.60. [lucbma rpakiaan ¢ MOMETKON «IMYHO» MOCHE MPOYTEHUS aJ[pecaroM, B ciyuac,
CCJIM B HHX CTaBATCS BOINPOCHI, TpeOyronine o(UIMalIbHBIX OTBETOB, I1E€pejlaloTes Ha
perucTpanmio B yCTaHOBJICHHOM MOPSIJIKC.

4.7. Ilucemennoe obpalienue, cojepiKaiiee BOmpocsl, pelieHue KOTOPLIX HE BXOJAUT B
KomrieteHuuo aamMunucTpaumm JIOO, ouiexuT nepechliike B TeUeHUe CeMU JIHEH o Jis
perucTpanuu B COOTBETCTBYIONIMH Opral WK COOTBETCTBYIOUIEMY JIOJDKHOCTHOMY JIMILY,
B KOMIICTCHIIMIO KOTOPOI'O BXOJIUT PEHICHUE MOCTABICHHBIX B 0OpallecHUH BOIPOCOB, C
YBCJIOMJICHUEM I'pakJlaHuHa o 1epeajipecaliuu ero obpalieHus, 3a HCKITIOYCHUEM cliyyasi,
ykazanHoro B ILIL. 6.4, 6.8 nacrosiiero [lonoxenus.

4.8. Banpeinaercs HAIPABIATE HKaJIOOBI MPaX/1aH Ha PACCMOTPEHUE TeM JIOJIKHOCTHBIM
stiam J100, petienne i jieiicrsue (6e3jielcTrre) KOTOPBIX 00XKaIyeTcs.

>4 PﬂCCMOTpCHHO nﬁpaluelmii rpaswjiafi, noJroroBKka OTBCTOB

5.1. Ob6pauenue, nocrynusuee 3asejytoniemy J1OO, noiexur o6s3aTesbiioMy
paccMOTPEHHUIO.

5.2. Yuer, perucrpanus, Xo/l paccMOTpeHHs obpalleHus rpak/ial oCyIICCTRISIOTCS
3aBCJIYIOIIMM C 3aHECEHHUEM B )KYpHas OOHICHUH IpaXciar.

5.3. 3asenyronmii JIOO:
- obccrieunBaeT  OOBEKTMBHOC, BCCCTOPOHIIEE M CBOEBPEMCHHOEC — PACCMOTPCHNE
oOpallieHust, B ciiyyae HEOOXOJIMMOCTH — M C YYacTHEM TIpakjaHuHa, HalpaBHUBIIETrO
oOpailienue;
- 3alpalliMBaeT HeoOX0/IMMbIE JUISE PACCMOTPEHHsT 00pallleH s JIOKYMEHTBI U MaTepualibl B
JAPYruX opraHax d y JIpyrux HpeJUIpUSITHIN U OpraHuzalluil ropojia, 3a UCKIOYCHHEM
CY/10B, OPI'aHOB JIO3HAHMA ¥ OPIaHOB MPE/IBAPUTEIIBHOTO CIIEJICTBUS;
- IPUHUMACT MEpbl, HATIPABJIEHHBIC HA BOCCTAHOBIICHUE WIIM 3allIUTY HAPYUICHHbBIX 11PaB,
CBOOOJ1 M 3aKOHHBIX HHTEPECOB I'PaXKAAHUHA;
- JIacT 1IMCbMEHHBIC OTBETHI 110 CYIIECTBY 11OCTABJICHHBIX B 00pallleHUN BOTIPOCOR;
= YBCJOMIISICT I'paK/IaHMHa O HallpaBJICHUM €ro odpaleHus Ha paccMOTPEeHUE B JPYyroi
opraH WM JIpyrue MpeNpUsITUs W OpraHu3alMu ropojia B COOTBETCTBUM C X
KOMIICTCHIIMEH.

5A4. Vupexjenus, 110 HalpapjICHHOMY B YCTAHOBJCHHOM [OPSJIKE 3alpocy
zaseytoniero JIOO, pacemarpusatotiiero oOpaiienue, o6s3aibl B Teuenue 15 jiei
IPCJIOCTaBUThL JIOKYMEHTBI U Marepuaibl, HCOOXO/(MMBbIE JUIsl pacCMOTpeHus obpalieHus
38 MCKJIIOYCHHEM JIOKYMEHTOB W MarTepualioB, B KOTOPBIX COJECPKATCS CBEJICHUS,
COCTABJIAIONINE MOCYIAPCTBEHHYIO WJIM OXpaHseMylo (ejiepaibHbIM 3aKOHOM TalHy, W JUId
KOTOPBIX YCTAHOBJICH OCOOBIH MOPSJIOK 1IPEI0CTABIICHHUS.

5.5. OtBerpl Ha OOpallieHUs rpakjan, [PUCIAHHbIE Ha MMs 3aseytoniero J1OO,
FOTOBSTCS HA OJIAHKE YUPeKJICHUs 3a MOANNUCKHIO 3aBe/yroiiero JJOO u perucrpupytorcs i
KypHaie.




5.6. OTBeThl JIOJDKHBI COJICPXKATh KOHKPETHYIO M YETKYI HMH(OPMaIMIO 110 BCEM
BOIIpOCAM, IOCTABJIEHHBIM B OOpalleHuu rpax/iaH. Eciii 3asBuTelio Jlal OTBET B YCTHOM
(opme, TO B MaTepualax, NpUIIOKEHHBIX K 06palleHuio, JIOJIKHO ObIThL 9T0 yKazano. Eciu
JlaeTcsl  NPOMEXYTOUHBIH OTBET, TO YKa3bIBACTCH CPOK OKOHYATCILHOIO pellCHUsI
[IOCTABIICHHOIO BOIpOCA.

OTBeThI, M0JIrOTOBICHHBIC HA OCHOBAHWH TTPABOBBIX JIOKYMEHTOB, JIOJIKHBI COJICPIKATE
PEKBU3UTEI YTUX JIOKYMEHTOB C YKa3aHHUEeM JIaThl U HAUMCHOBAHUSL.

OTseT na KoJUIGKTHBHOE 0OpallleHue OTIPABJISICTCS HA WM TICPBOIO TOITHCABIICIO
CI'o JIMIIA, CCJIM B IIUChbME HE OI'OBOPEHO KOHKPETHOE JIMIO, KOMY HaJUJICIKUT JIaTh OTBET.

Orser na oOpaiienue, mocrynusiee B JIOO mo wHOOpMAMOHHLEIM — CHCTCMaM
001I1ero MoJIb30BaHMs, HAIIPABIISICTCS IO IOYTOBOMY aJIpecy, yKazanioMmy B 00palleHnu.

5.7. O6paiennsa rpaxjiaH 1ocjie uX paccCMOTPEHUSI UCIIOJIHUTEIISIMI BO3BPAIIAIOTCS CO
BCCMM OTHOCSIIMMHUCA K HAM Martepuanamu 3asejytouiemy /100, xoropsiit ¢popmupyer
Jiella, B TOM 4YMCJIe ¢ OTBETOM 3asBUTENIO B Cliydae, €CJIM JIaBaJloCh [OpyHeHue
MH(POPMHUPOBATE PYKOBOJICTBO O PE3yJIbTaTaX pacCMOTPEHHUS.

5.8. llopsagok BH3MPOBAHUS TOJATOTOBICHHBIX OTBETOB Ha OOpalleHusi rpaxjiai 3a
nojnuckio 3aseaytomeid JIOO u ero 3amecruresiedl ycraHaBiMBaeTCsl CIC/YIONMI: Ha
BTOPOM DK3EMILISIpE OTBETA 3asBUTEIIO B JICBOM HUXKHEM YIUIY yKazbiBaetTcss pamuiins u
[TOJIITUCH UCTIOJIHMATEIS,, HOMEP ero ciiy’)KeOHOoro Tesedona, a Takke MpocTaBisiioTcs BU3bI
PYKOBOJIMTEJIEH, YHaCTBOBABIIMX B [10JIFOTOBKE OTBETA, ¢ paclinPppoBKOH (haMuiuii.

5.9. Ha kaxjom ofpallieHun 1ociie OKOHYATENILHOI0 pPelIeHHs W ero MCHOJIHeHns
JIOJDKHA ObITh OTMeTKa 00 ucosinennn «B jienox», jara u iudnas 1nojiimch JIOJKHOCTHOTO
JIMu@a, npuHsBIiero 5to pemenue. [pejuioxkenus, 3asBieHus ¥ KajloObl, KOIIMK OTBETOR
Ha rpaxzan OPMUPYIOTCS B JIC/I0 B COOTBETCTBUU C YTBEPIKJICHHONW HOMEHKIATY PO JIeI.

6. Ilopsiiok pacemMoTpeHust OT/ACAbHBIX 00paleHui

6.1. Obpauienus rpaxkuan, nocrynusiime 3aseayromemy /OO u3 cpeicts MaccoBoit
HH(OpMalMK, PaccMaTPUBAIOTCSL B TOPSJIKE M CPOKH, MPEIyCMOTPEHHBIC HACTOAIIUM
[Tonoxennem.

6.2. B ciyyae ecin B MUCBMEHHOM OOpAIleHUM He yKasana (Gamuius rpaxjiaHuHa,
HalpaBUBIIEro 0OpalllecHUe W MOYTOBLIM ajipec, 10 KOTOPOMY JloJbkeH ObiTh Halpasie
OTBET, OTBET Ha oOpauleHue He jaercs 3asejiytoiied JIOO, npunuMaercs pelcHue o
Clicanuu Jlantoro odpaienust «B jieiio».

6.3. Ecim B ykazannom oOpallleHHH COJIEpXKATCs CBEJACHUS O [10J'OTABIMBACMOM,
COBCPIIACMOM HJIM COBEPIIEHHOM IIPOTMBOIPABHOM JICSIHMK, a TakKe O JIMIe, €ro
[10/INOTABJIMBAIOIIEM, COBEpIIAIONIEM WM  COBEpPUIMBILIEM, OOpamiecHue MOJUICIKHT
HaIIPaBJIEHUIO B OPral B COOTBETCTBUU C €I'0 KOMIICTEHITUEH.

0.4. OOpamenue, B KoTopoM obxaiyercs cyjiebHoe penienue, BO3BPAlACTCS
rpai¢iaHuHy ¢ pasbsacHEHHEM NopsjiKa 00KaJIOBAHUS JJAHHOI'O CyIcOHOI0 pellICHHUS.

6.5. llpy nojyuenun MOHCBMCHHOrO oOOpalleHus, B KOTOPOM  COJICPIKATCS
HCIICH3YPHBIC, OCKOPOUTEIIBHBIC BhIPAKEHUS, YIPO3bI KU3HU, 3/I0POBLIO WK UMYIICCTRY
JIOJDKHOCTHOIO JIMIA, a TakKe WWICHOB €I'o CeMbM  3aBC/IYIONIMH BIIpaBC OCTABUTh
obpailieue 06e3 OTBeTa 110 CYIIECTBY [OCTABJICHHBIX B HEM BOIPOCOB M COOOIIMTE
Fpax|IaHuny, HAIIPaBUBIIIEMY OOpallleHHe, O HEJIOMYCTHMOCTH 3J10YIOTPEOIICHUS IPABOM.

Peuienne o crnimcanuu jlannoro obpariennst «B jemo» u Hanpasienuu coobuietms
3asBUTCIIIO O HCJOIYCTUMOCTH  3JI0YNOTPeOJICHNWsT  [paBoM  [IPUHUMAETCsS W
nojumcebiBaeres 3asedytomum JJOO uinu 3amecturesiem.




6.6. B ciyyae ecim TEKCT MUCBMCHHOIO oOpallleHMsi HE [oJylacTest MPOUTEHHMIO,
oOpallleHUe He MOJUISKUT HAIlPaBJICHUIO HAa PACCMOTPEHUE W OTBET HA HEIO HE JIACTCs.
3agBuTenio 06 dToM coobuiaercs, ecii ero (GamMuiks M IOYTOBBIM aJ|pec IM0JIal0TCs
[IPOUTEHHUIO.

6.7. ObpauieHusl rpajiai, MOCTYIMBIIKE OT OJHOIO W TOI'O e JIMIA 110 OJAHOMY U
TOMY K€ BOIIPOCY, €CJIM CO BPEMEHHU I0Jlauy MepBOro 0dpallleHnst HCTEK YCTAHOBIEHHbIH
HacrosuuM [losiokeHneM Cpok paccMOTPCHUST MITH 3asBUTCIIb HE COTJIACEH C MPUHSTHIM
110 Cro 0OpalIeHUIO PEIICHUEM, CUUTAIOTCS TOBTOPHBIMH.

[Ipn pabore ¢ noBTOPHBEIMK OOpAIICHUSIMH JICJIONPOU3BOINTENL (DOPMUPYET JICJIO C
YKC UMCIOIIMMHUCS JIOKYMCHTaMHU 110 00pallicHUsIM JIaHHOTO 3asBUTCIIA.

He cunraioTest MOBTOPHBIMHU 0OpaICHUS OJIHOIO U TOI'O YK€ 3asBUTCIIS, HO 110 Pa3zHbIM
BOIIPOCaM, @ TakyKe MHOI'OKpATHBIC — 110 OJIHOMY M TOMY K€ BOIIPOCY B cily4ae, eciiu
[IPUYMHBI, 10 KOTOPBIM OTBET I10 CYIICCTBY ITOCTABJICHHBIX B OOpaIllcHUKU BOIPOCORB HE
MOT" OBITh JIaH, B IOC/IEAYIONIEM OblIIM YCTPAaHEeHbI, MpaXk/IaHuH BIIPABE BHOBbL HAIPABUT
obparienue 3asejytolemy J100.

0.8. B cirydae eciin B IMCbMEHHOM OOpaIlieHUN TPayKJiaHuHa COJICPIKUTCS BOIIPOC, Ha
KOTOPBIA €My MHOI'OKPATHO JIaBAJIMCh ITUCHMEHHbBIC OTBETHI 110 CYIIIECTBY B CBSI3U C patee
HallpaBJeHHbIMU 00palllEHUSIMH, U TIPU HTOM B 00pAIllCHUH HE TIPUBOJIATCS HOBbIE JIOBO/IbI
i obcrositenbeTBa,  3asejaytoumit  JIOO  BhnpaBe  npuHsTL  pellicHUE O
0C30CIOBATEILHOCTH  OYepe/IHOr0  OOpalleHuss W [peKpalleHuu  [EePeInCKn ¢
rpaxgianuiomM. O JIaHHOM  pCUICHMM  YBEJIOMIISICTCSl  IPaKJIaHWH,  HalpaBUBIIAHN
oOpalleHue.

6.9. B cnyuae eciim OTBET 10 CYIICCTBY NOCTABICHHOIO BOMpOCa B OOpAIICHUU HC
MOKCET OBITH JlaH  0e3  pasriaiieHusi CBEJICHUM, COCTABISIONIUX — OXPaHsIeMYyio
(ejiepanbiBIM 3aKOHOM TalHy, rpak/anniy, HarpasusiieMy obpaiieHue, coobiaercs o
HCBO3MOIKHOCTH JIaTh OTBET 110 CYHIECTBY B CBSI3U C HEJONYCTHMOCTBIO pasrjiaticHus
yKazaHHbIX CBEJICHUH,

7. Cpoxku paccMOTpeHHsl oOpallleHHii B yBe/JloMJICHHE 3asiBUTE/ICH

7.1. llucemennoe o6pauienue, nocrynusiiee B JIOO  JIOJDKHOCTHOMY JIMILY B
COOTBETCTBHM € €ro KOMIeTeHIMeH, paccmarpuBaercst B teuenue 30 jHel co Juis
PerucTpalny MUChbMEHHOro OOpallleHMs, 38 MCKIIOUCHUEM cllydasi, KOoIjla IUCbMEHHOEe
obpalienue, IMOCTYNMBIIEE U cojepkaliee HHpoOpManuo o (akTax BO3IMOKHbBIX
HapylieHud  3akoHojlatesibeTtBa  Poccuiicko  Denepanmn B cdepe  MUrpailn,
paccMaTpuBaeTcs B TeueHue 20 jiHei co JiHs perucTpaiym NUCbMEHHoro odparieHmsi.
Cpok perucrpanuy NUCBMEHHBIX OOpalllecHui B JIONIKOJILHOE  00pa3oBaTe/IbHOC
YUpEeXKJICHUE C MOMEHTA ITOCTYIUICHUsI — He 6oJiee 0IHOro JIHs.

7.2. B uckimouuTenbHblx ciydasx 3asejayioniui  JIOO  Brpase npojuiMTh  Cpok
paccMoTpenus oOparenus He 6osiee yeM Ha 30 IHEH, YBEJIOMHUB O NPOJUICHUM CPOKA €I'0
paccMOTpeHus rpaxianuia, namnpasuaiero odpanienue. [lpojuienue cpoka odopmiisiercs
WCTIOJIHATEIIMM  HEC MEHEEC YeM 3a [IATh JIHCH JIO MCTCUCHMSI CpOKa pPaccMOTpeHus
oOpallicHusl.

8. Opranuszanusi paGorsl 110 JHYHOMY NPHEMY I'paskian

8.1. I'papux u mnopsyiok nuunoro npuema rpaxiaan B JIOO ycranasimpacrcs




3aBe/IYIOIIMM.

8.2. llpu JinyHoM 11pueMe rpaxkJlaHuH NPEAbABISACT JIOKYMCHT, YIOCTOBEPSIOIIMN €0
JIMYHOCT.

8.3. Ilo Bompocam, He BXojsIUM B KOMIIETCHIIMIO 3aBejytolnero JIOO, 3assuTelism
peKoMeH,Lyercst 00paTUTLCSl B COOTBETCTBYIOIIME OPTaHbl, YUPEHKICHHUS, OpraHnu3all1u.

8.4. Bo Bpems 3anucu Ha IpUeM 3aBC/IYIONIMEI 3a0JHICT KapTOUYKY JIMYHOTO IIpHeMa
rpaxaanvia (Gopma mpuiaraeTcs), B KOTOPYIO 3aHOCHTCS COJICpKaHUC OOparieHms
rpaXk/latuHa Ha JTUYHOM IIpUeMe, a TaK)Ke Pe30JIIolUs BeIyHIero [pueMm, ¢ [opyUucHUEeM
JolpkHocTHoMy JvIy. Tlpu neobxoaumocTu rpaxjiaHam Ipejyiaractest U3JoKUTh CyTh
BOIIpOCca B [MUCbMEHHOM BUjie. [lucbMennoe obpallieHUe B 2TOM Cliyvac perucTpupyercs u
paccMaTpuBaeTcs B YCTAHOBJIICHHOM TOPSIKE, a B KapTOYKe JieJlacTcsl OTMETKa
«OcTaBicHO 3asBJICHACY U JlaTa PErUCTpaIiy.

B ciyuae eciau uziioxkeHnele B ycrHom oOpanienuu (Gakthl M 00CTOSTENLCTBRA
SIBJISIOTCS OUEBHJIHBIMU U HEe TPeOYIOT JIOTIOJIHUTEJILHON TIPOBEPKU, OTBET Ha obpallieHue
C corjlacusi rpak/ilaHMHa MOXeT ObITh JIal YCTHO B X0JIC JIMYHOTO TTpHUEMa, O YeM JIC/IaeTcs
3allMCh B KapTO4YKe JIMYHOIO I[puema rpaxkjanuHa. B ocraibHbIX ciiydasx Jjaetcs
IMCLMCHHBIA OTBET 110 CYIIECTBY 11OCTABJICHHBIX B 00OpalllecHUK BOIIPOCOB.

8.5. Ilpn 1moBTOPHBIX 0OpaIIeHUX [10JI0UPAIOTCS UMEIOIIMECS MaTepuallbl 110 JIeiy
3asaBUTEIS.

8.6. B xojie nvyHOrO mnpuemMa rpaxjiaHdHy MOXKET ObITh OTKa3zaHo B JlajbHeHleM
paccMOTPEHHH O0pallleHUsl, €Cli eMy paHee ObUI JIaH OTBET 110 CYHIECTBY 11OCTABICHHBIX
B oOpallleHuK BOIIPOCOB.

9. PaGora ¢ oGpamieHnsiMu, MOCTABJICHHBIMH HA KOHTPOJIbL

9.1. Obpaliienusi, B KOTOPBIX COOOIIACTCs O KOHKPETHBIX HAPYIIEHUSIX 3aKOHHBIX [1PaB
M UHTCPECOB IPaXK/IaH, CTABATCS Ha KOHTPOJIb.

9.2. JloipkHOCTHOE JIMIO — HCIOJHHUTEb B YCTAHOBJICHHBIC CPOKM paccMaTpuBacT
KOHTpOJIbHOE obOpallieHue, nudopmupyer o pesysisratax sasejayiomiero J[OO, rorosur
OTBET 3asABUTEIIO.

9.3. OGpauienne cuuTaeTCss HCIONHEHHBIM ¥ CHHMAETCs €  KOHTPOJIS, CCIu
paccMOTpeHbl BCE [OCTABJICHHbIE B HEM BOIPOCHI, IMPHHATH HEOOXOJAUMBIC MEphI,
3asBUTEIIAM JlaH OTBET.

9.4. llucemennsie oOpallleHusi, HA KOTOPBIC JIAIOTCS IPOMEKYTOUHBIE OTBETHI, C
KOHTpOJIs He cHUMaroTest. KOHTpoIIb 3aBepIlaeTest TOJNBKO 110CHe BLIHECEHUs! U IPUHSITHSL,
MCUCPIILIBAIONIMX Mep 110 Pa3pelleHUIO PeUIOKeH s, 3asBlieHus, Kalobnl. Petienue o
CHATUM € KOHTPOJIA MpuHUMaeT 3aseryiomas J100.

10. Xpanenue MaTepuajioB mo odpamieHusiM rpazian

10.1. OTBeTCTBEHHOCTH 38 OPraHU3aIHMIO U COCTOSIHUE JICJIONPOU3BOJICTBA T10 [TUCHMAaM
1 YCTHBIM OOpallleHusIM I'paxkjiai Boziaraercs na 3aseyioiiero J[OO.

10.2. 3asenyronwmii JIOO opranusyer sejienue KypHaia peructpaiidy 1o odpaiieHusim
rpacjiaH.

10.3. 3asepyrommii JIOO ocymiecTBisieT XpaHeHHe W UCIIOJIB30BAHUE B CIIPABOYHBIX 1
MHBIX HEHX NPEJUIOKEHNH, 3asBICHUMN U Kajlod rpaxiaH.

10.4. YcranapiuBaeTcst CpOK XpaHeHUs [IPeUIoKeHIH, 3asaBIeHIH, Kai00 rpaxjial u
JIOKYMEHTOB, CBSI3AHHBIX C UX PacCMOTpPEHUEM M paspelieHueM — S jier. B HeoOXoinmbIx




cirydasx BI(CI'ICpTHOH KOMHUCCHEH MOXKET OBITh IIPHUHATO PEIICHUC 00 YBECIIHYCHHUH CPOKa
XPaHCHHWSA HIIK O [TOCTOSHHOM XPaHCHHH Hanbolee [NCHHBIX !]pCJ],JIO}KC[[l/[i:] I'pajiaH.

10.5. To ncredeHnu ycTaHOBJICHHBIX CPOKOB XPaHEHUS JIOKYMEHTBI 110 [IPE/UIOKEHHUSIM,
3a5BJICHUSM W oKaJlo0aM Ipask/iaH MoJUICKAT YHUUTOKEHHUIO B COOTBETCTBHHU ¢ | [prkazom
Pocapxusa ot 20.12.2019 N 236 "O6 yrepxienun [lepedns TUIIOBBIX yIIpaBIeHYCCKUX
APXMBHBIX JIOKYMCHTOB, 00pa3yloluxcs B POIecce JAesTCIbHOCTH I'OCYy IaPCTBEHHbIX
OpraHoB, OpraHoB MECTHOI'O CaMOYIIPaBJICHUsI U Opraiu3allii, ¢ yKa3anuem CpOKOB UX
xpanenus" (3aperncrpupoBano B Mutitocte Poccun 06.02.2020 N 57449).

10.6. Xpanenue jien y HCIIOTHUTENECH 3arpenacTces.

10.7. ObGparenus rpaxial MOI'YT HAIIPaBISATLCA B apXuB 0€3 paccMOTpPEHUs, CCIIH B
HUX COHCPXNKATCs pacCCyKICHUSA 110 M3BECTHLIM IIpOﬁJICMaM HITH  [TOJIHUMAIoTCH  YiKC
pPElICHHBIE  BOIIPOCHI, HC Tp06yIOII.lI/IG JOINOJIHUTCIILHOI'O pPacCMOTPCHHA, a TaKiKe
OecCMBbICIICHHBIE [10 CO/CPIKAHHIO.

10.8. Penrenue o crimcanuu ykasanHelx oOpalienui npuaumaert saseytotmit J100.




[ Ipunoxenne

K [losoxenuio o nopsijike paccMoTpeHus
obpartiienus rpaxuai
B M/IOVY «Jlercknii cas No 19y

KAPTOYKA JIMYHOI'O IIPUEMA T'PAKJIAH

Jlara npuema
O.N.0. rpaxjjanuna

MecTo paboTsl

Jlomamnuii aapec
Tenedon

Cojiepikanue ycrnoro obpaiieHnms

Pesysnbrar paccMoTpenust yerHoro obpaiieHus rpaxiannia
I.Komy ormpasiieno (pe3ostoriust)

2.Jlara ucriosnenus

3. JlononHuTenbHbIM KOHTPOJIb

4.CHsITO ¢ KOHTPOJIs

5.Pesynbrar

6.JlaTa, 1OJKHOCTH UCITOJIHUTEIIS

7.07 rpax/ianuHa NPUHSTO MUChMenHoe 3assienue (IIpunaraercs)

Bx. Ne or«  » 2 m




